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THE ZEST GOLF
$10,000 HOLE-IN-ONE CHALLENGE

OFFICIAL RULES

NO PURCHASE OR PAYMENT NECESSARY TO ENTER OR WIN. A PURCHASE WILL NOT PROVIDE
ADDITIONAL SHOTS, APPOINTMENTS, OR ANY COMPETITIVE ADVANTAGE. THIS IS A SKILL-
BASED CONTEST, NOT A SWEEPSTAKES, RAFFLE, LOTTERY, OR GAME OF CHANCE.

SPONSOR

7Z.G Operation, LLC
Doing business as The Zest Golf
Bldg #4, 19828 W. Little York Rd
Katy, Texas 77449

info@thezestgolf.com
CURRENT STATUS
Early Registration OPEN
Challenge Period TBD — to be announced based on opening schedule
Expected Duration Approximately 30 consecutive calendar days

Official Rules Version Date: July 29, 2026
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Participation in the Challenge constitutes the participant’s full and unconditional agreement to these Official
Rules and to Sponsor’s reasonable, good-faith decisions concerning the administration, safety, technical
operation, and verification of the Challenge.

1. Sponsor
The sponsor and administrator of the Challenge is:

Z.G Operation, LLC

Doing business as The Zest Golf
Bldg #4

19828 W. Little York Rd

Katy, Texas 77449

Email: info@thezestgolf.com

“Sponsor” means ZG Operation, LLC.
“Challenge” means The Zest Golf $10,000 Hole-in-One Challenge described in these Official Rules.

2. Early Registration and Challenge Period
Early registration for the Challenge is currently open through Sponsor’s designated registration webpage.

The exact start date and end date of the Challenge are currently to be determined (“TBD”) based on Sponsor’s soft-
opening, grand-opening, construction, permitting, inspection, equipment-installation, and operational schedule.

The Challenge is currently expected to begin in connection with Sponsor’s soft opening or grand opening and to
remain available for approximately thirty consecutive calendar days during Sponsor’s posted business operating
hours.

Before the first Challenge Session takes place, Sponsor will publish on the Official Rules webpage:

1. The confirmed Challenge start date;

2. The confirmed Challenge end date;

3. Applicable operating hours;

4. Appointment-scheduling instructions;

5. The eligible Challenge-hole list; and

6. The applicable Challenge Specifications.

Sponsor will also email registered adults with the confirmed Challenge dates and instructions or a link to request an
available Challenge Session.

Submitting an Early Registration:

Does not constitute a confirmed Challenge appointment;

Does not reserve a specific date or time;

Does not guarantee participation;

Does not guarantee that an appointment will remain available; and
Does not entitle the registrant to walk-in participation.

A Challenge Session is reserved only after Sponsor sends a separate appointment-confirmation email identifying the
confirmed Challenge Session date and time.

No Challenge Session will take place before the Challenge Period and Challenge Specifications have been publicly
announced.

Sponsor’s appointment system and business records are the official timekeeping records for the Challenge.
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3. Definitions
3.1 Adult Registrant

An “Adult Registrant” is an individual who:

Is at least eighteen years old;

Personally submits an Early Registration;

Receives a confirmed Challenge Session appointment; and
Satisfies all other eligibility requirements.

3.2 Teen Participant

A “Teen Participant” is an individual who:

e s at least thirteen years old;
e Is under eighteen years old;
e Attends as the permitted guest of a confirmed Adult Registrant;
e Has a parent or legal guardian physically present;
e Has all required documents completed by the parent or legal guardian at check-in; and
o Satisfies all other eligibility requirements.
3.3 Participant
“Participant” means either an eligible Adult Registrant or an eligible Teen Participant who is permitted to take
Official Challenge Shots.
3.4 Challenge Session
A “Challenge Session” is the appointment reserved in the Adult Registrant’s name.
A Challenge Session may include:

e The Adult Registrant; and
e No more than one eligible Teen Participant.
3.5 Participant Attempt

A “Participant Attempt” means one individual Participant’s separate warm-up period and official Challenge period.

The Adult Registrant and Teen Participant, if any, each receive a separate Participant Attempt.

4. Eligibility
The Challenge is open to:
1. Adult Registrants who are at least eighteen years old and who complete an Early Registration and receive a confirmed

Challenge Session appointment; and

2. Teen Participants who are at least thirteen years old but under eighteen years old, attend as the permitted guest of a
confirmed Adult Registrant, and satisfy all parental-consent and check-in requirements.

Only an Adult Registrant may:

Submit an Early Registration;

e Receive Challenge scheduling emails;

e Request an appointment; or

e Hold a confirmed Challenge Session.
A Teen Participant may not independently submit an online Early Registration or independently request an
appointment.

There is no citizenship, nationality, Texas-residency, or United States-residency requirement.
Each Participant must:

e Personally appear at the Challenge location in Katy, Texas;
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Be lawfully permitted to enter the premises;

Be physically and legally permitted to participate;

Be legally permitted to receive any applicable prize;

Comply with these Official Rules and facility safety requirements; and

Provide identity, eligibility, tax, payment, sanctions-compliance, parental-authority, or other documentation
reasonably requested by Sponsor.

Each Participant is solely responsible for transportation, lodging, immigration authorization, travel documents, and
all other costs associated with appearing at the Challenge location.

The following persons are not eligible:

Sponsor’s owners, officers, directors, employees, coaches, or agents who are involved in designing, administering,
witnessing, recording, maintaining, or verifying the Challenge;

Contractors or representatives of the simulator, software, advertising, insurance, accounting, or prize-verification
providers directly involved in administering the Challenge;

Immediate family members or household members of the foregoing persons; and

Any person prohibited by applicable law, governmental sanctions, court order, or payment restriction from receiving a
prize from Sponsor.

The Challenge is void where prohibited or restricted by law.

5. No Purchase Necessary

No purchase, payment, membership, lesson, merchandise order, bay rental, deposit, credit-card submission, or other
financial consideration is required to:

Submit an Early Registration;
Request an appointment;
Participate;

Take Official Challenge Shots; or
Win a prize.

Participants are not required to:

Attend a sales presentation;

Sign a membership agreement;

Purchase goods or services;

Post on social media;

Refer another customer;

Provide a public review; or

Consent to receive future promotional marketing.

A purchase or existing customer relationship will not provide:

Priority beyond the disclosed appointment process;
Additional Challenge Sessions;

Additional warm-up time;

Additional Official Challenge Shots;

Preferential simulator settings;

More favorable Challenge holes; or

Any other competitive advantage.

6. Early Registration and Scheduling
Each eligible adult may submit only one Early Registration.

Each Adult Registrant may participate in only one Challenge Session during the Challenge Period.

This limit applies regardless of the number of:
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e Email addresses;

e Telephone numbers;

e Social-media accounts;

e Household addresses;

e Devices; or

e Other registration methods used.
Early Registration allows an adult to receive Challenge updates and appointment-scheduling instructions but does
not guarantee an appointment or the opportunity to participate.

After the Challenge Period is confirmed, Sponsor will send registered adults an email containing instructions or a
link to request an available Challenge Session.

Appointments are:

e Subject to facility capacity;

e Subject to available operating hours;

e Personal to the Adult Registrant;

e Nontransferable;

e Not assignable;

e Not for resale; and

e Not exchangeable for cash, credit, merchandise, or another appointment.
Registration is not complete for participation purposes, and no Challenge Session is reserved, until Sponsor sends a
separate appointment-confirmation email containing the Adult Registrant’s confirmed date and time.

Sponsor may close Early Registration or appointment scheduling when anticipated capacity has been reached.
Sponsor may cancel a registration or appointment if Sponsor reasonably determines that the registration is:

e Duplicated;

e Fraudulent;

e Inaccurate;

e Incomplete;

e Submitted using another person’s identity;

e Transferred or sold; or

e Otherwise ineligible.
Participants should arrive at least fifteen minutes before the confirmed appointment for identification,
documentation, equipment setup, and safety instructions.

Late arrival does not entitle a Participant to:

e Additional warm-up time;
e Additional Challenge time;
e Additional Official Challenge Shots; or
e A replacement appointment.
Sponsor may permit a late Participant to proceed if operationally feasible but is not required to do so.

7. Teen Participant Guest Policy

Each confirmed Adult Registrant may bring no more than one Teen Participant to the Adult Registrant’s confirmed
Challenge Session.

A Teen Participant:

Is not required to submit a separate online Early Registration;

Must be identified at check-in;

Must be at least thirteen and under eighteen on the date of participation;
May participate only once during the Challenge Period; and

May not participate as the guest of more than one Adult Registrant.
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The Adult Registrant should indicate during appointment scheduling whether the Adult Registrant expects to bring a
Teen Participant when Sponsor’s scheduling system requests that information.

Failure to provide advance notice may result in the Teen Participant’s participation being denied if Sponsor cannot
reasonably accommodate the additional Participant, documentation, time, or staffing requirements.

The Adult Registrant must either:

1. Be the Teen Participant’s parent or legal guardian; or

2. Ensure that the Teen Participant’s parent or legal guardian is physically present at check-in and throughout the Teen
Participant’s participation.

An Adult Registrant who is not the Teen Participant’s parent or legal guardian may not sign parental-consent,
liability, tax, recording, prize, or payment documents on behalf of the Teen Participant.

A teacher, coach, family friend, sibling, grandparent, aunt, uncle, or other accompanying adult may sign only if that
person is the Teen Participant’s legally authorized guardian or otherwise has legal authority acceptable to Sponsor.

The Teen Participant’s parent or legal guardian must remain on the premises throughout the Teen Participant’s
warm-up, Challenge attempt, and any immediate verification process.

An Adult Registrant may participate without bringing a Teen Participant.

An Adult Registrant may voluntarily decline to take the Adult Registrant’s own Participant Attempt and still permit
the eligible Teen Participant to participate. However, the declined Adult Participant Attempt:

May not be transferred to the Teen Participant;
Does not provide the Teen Participant with additional shots;
May not be transferred to another adult or teen; and

Does not permit the Adult Registrant to bring a second Teen Participant.

8. Identity, Age, and Parental Verification

At check-in, the Adult Registrant must present a valid, unexpired government-issued photo identification document
reasonably acceptable to Sponsor.

The name on the identification document must reasonably match the Early Registration and appointment records.

For a Teen Participant, Sponsor may require reasonable documentation confirming:

The Teen Participant’s identity;

The Teen Participant’s date of birth or age;

The identity of the parent or legal guardian; and

e The parent’s or legal guardian’s authority to act for the Teen Participant.

Before a Teen Participant may warm up or take an Official Challenge Shot, the Teen Participant’s parent or legal
guardian must complete and sign all documents reasonably required by Sponsor, which may include:

. Acceptance of these Official Rules on behalf of the Teen Participant;

. Parental or legal-guardian consent to participate;

. A participant safety acknowledgment;

. A liability waiver;

. Consent to verification and security recording;

. Confirmation of the Teen Participant’s age and eligibility;

. Emergency-contact information;
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. Prize and tax documentation, if applicable; and
9. Any other document reasonably required to administer the Challenge lawfully and safely.
Sponsor may deny or terminate participation if:

e Required identification is not provided;
e Sponsor cannot reasonably verify age or identity;
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A required parent or legal guardian is not present;

Required documents are not completed,;

The signer lacks legal authority;

Information provided is materially false or inconsistent; or

The Participant or accompanying adult refuses to comply with safety requirements.

9. Eligible Challenge Holes and Challenge Specifications

No later than seven calendar days before the first Challenge Session, Sponsor will publish a list of eligible Challenge
holes and the applicable technical settings in a separate document or webpage titled the “Challenge Specifications.”

The Challenge Specifications are incorporated into and form part of these Official Rules.

Each eligible selection will be Hole No. 3 from a virtual golf course available through Sponsor’s designated
simulator software.

For each eligible hole, the Challenge Specifications will identify, when reasonably available:

e Virtual course name;

e Hole number;

e Designated tee;

e Official playing distance;

e Pin location;

e Tee-use or tee-height rules;

e Wind setting;

e Weather setting;

e Elevation setting;

e Fairway firmness;

e Green firmness;

e Green speed;

e Simulator platform;

e Launch-monitor platform;

e Software or course version; and

e Other material gameplay settings.
Every eligible Challenge hole will have an official playing distance of at least 100 yards.

Sponsor intends to select eligible holes generally ranging from approximately 120 to 200 yards. The published
Challenge Specifications will control.

Every Participant will have access to the same published list of eligible holes.
Before beginning the warm-up period, each Participant must select one eligible Challenge hole.
The Adult Registrant and Teen Participant may select the same hole or different eligible holes.

Once a Participant’s warm-up begins, that Participant may not change the selected Challenge hole unless Sponsor
determines that the selected hole or related software is unavailable or materially defective.

Sponsor may remove or replace a Challenge hole before a Participant’s warm-up begins if reasonably necessary
because of:

e Software licensing;

e Course availability;

e Equipment problems;

e Safety concerns;

e Material technical defects; or

e Operational requirements.
Any substitute hole must satisfy the minimum-distance requirement and be published or disclosed to affected
Participants before their warm-up begins.

Official Rules « Version July 29, 2026 Page 7



THE ZEST GOLF | $10,000 HOLE-IN-ONE CHALLENGE

10. Challenge Session Format
A Challenge Session may contain one or two separate Participant Attempts:

e One Participant Attempt for the Adult Registrant; and
¢ One Participant Attempt for the Teen Participant, if applicable.
Sponsor will determine the order of participation based on safety and operational requirements.

Each Participant Attempt consists of:

1. A warm-up period of up to ten minutes; followed by
2. An official Challenge period of up to ten minutes.

The warm-up will ordinarily occur in a designated driving-range or practice mode rather than on the Participant’s
selected official Challenge hole.

Warm-up shots:

Are not Official Challenge Shots;

Cannot qualify as a hole-in-one;

e Do not carry over into the official Challenge period; and
e Do not provide additional official attempts.

At the end of the warm-up period, Sponsor’s representative will announce the beginning of the Participant’s official
Challenge period.

Each Participant receives exactly three Official Challenge Shots.
The Participant’s official Challenge period ends upon the earliest of:

e Completion of the third Official Challenge Shot;
e Expiration of ten minutes;
e The Participant’s voluntary withdrawal;
e Disqualification;
e A safety-related termination; or
e A technical suspension under these Official Rules.
Each shot must be struck before the ten-minute period expires.

A Participant is not entitled to additional time merely because the Participant has not used all three Official
Challenge Shots.

No mulligans, voluntary replays, substitute players, proxy players, or unauthorized restarts are permitted.

11. Golf Balls and Golf Clubs
Sponsor will provide the golf balls used for all Official Challenge Shots.

Participants may not substitute or materially alter a Sponsor-provided Challenge ball.
A Challenge ball may not be:

o Cut;

e Sanded;

o Heated;

e Frozen;

e Weighted;

e Punctured;

e Chemically treated;

e Covered with tape or stickers;

o Fitted with a device or attachment; or

e Modified in a way that may interfere with the simulator or launch monitor.
Participants may use their own commercially available golf clubs, provided that the clubs are:
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Safe;

Lawful;

Suitable for indoor use;

Free from any device intended to manipulate simulator readings; and

e Used in compliance with Sponsor’s instructions.
Sponsor may inspect a golf club and prohibit its use if Sponsor reasonably believes that the club is:

Unsafe;

Materially damaged;

Inappropriate for the facility;

Capable of damaging equipment; or

Capable of interfering with the simulator or launch monitor.

Sponsor may provide a substitute golf club but is not required to do so.

Participants use personally owned golf clubs at their own risk, subject to applicable law.

12. Official Challenge Shot
An “Official Challenge Shot” is a shot that:

1. Is struck by the registered or approved Participant;

. Occurs during that Participant’s official ten-minute Challenge period;

. Uses a Sponsor-provided Challenge ball;

. Is struck from the designated hitting area and tee position;

. Is played on the Participant’s previously selected eligible Challenge hole;
. Is observed or recorded in accordance with these Official Rules;

. Is recognized by the designated launch monitor or simulator; and
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. Is not invalidated by a rule violation, unauthorized interference, or confirmed technical malfunction.

A swing that contacts or materially moves the official ball may be counted as an Official Challenge Shot, even if the
shot is:

e Unintended;

e Topped;

e Shanked;

e Mishit;

e Incomplete;

e Extremely short; or

e Otherwise unsuccessful.
A practice swing that does not contact or materially move the ball is not an Official Challenge Shot, but Sponsor may
stop the Participant for unsafe or excessive delay.

13. Valid Hole-in-One

A “Valid Hole-in-One” occurs only when an Official Challenge Shot:

1. Is struck by the eligible Participant from the designated teeing position;
2. Is accurately captured by the designated launch monitor;
3. Is processed without an unauthorized restart, mulligan, replay, override, or manipulation;

4. Is recognized and recorded by the designated simulator software as a hole-in-one on the selected eligible Challenge
hole; and

5. Is verified through Sponsor’s applicable video, simulator, launch-monitor, witness, and equipment records.
The following do not constitute a Valid Hole-in-One:

e A warm-up shot;
e A practice shot;
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e A shot made before the official period begins;

e A shot struck after the official period expires;

e A shot made by another person;

e A shot made from an incorrect position;

e A result produced after an unauthorized replay or restart;

e A result affected by intentional equipment interference;

e A simulator animation contradicted by reliable underlying data;

e A result caused by a material misread or malfunction; or

e A shot taken in violation of these Official Rules or the Challenge Specifications.
Sponsor may consult the simulator provider, launch-monitor provider, Sponsor’s insurer, an independent verifier, an
equipment technician, or another qualified professional when reviewing a potential hole-in-one.

A Participant will count as only one verified winner even if that Participant records more than one Valid Hole-in-
One during the Participant’s three Official Challenge Shots.

The Adult Registrant and Teen Participant are treated as separate Participants. If both record separate Valid Hole-in-
Ones, each may qualify as a separate verified winner.

14. Recording, Witnesses, and Verification Records
Sponsor intends to maintain records that may include:

e Front, rear, or side video of the Participant and hitting area;
e Video or screen recording of the simulator display;
e Launch-monitor shot data;
e Simulator event logs;
e Date and time records;
e Appointment records;
e Bay number;
e Selected course and hole;
e Equipment and software status;
e Witness observations;
¢ Incident reports;
e Technical-failure reports;
e Identification records; and
e Eligibility documentation.
A Participant Attempt will ordinarily be witnessed by:

e Two Sponsor representatives; or
e At least one Sponsor representative together with one or more fixed recording systems.

A simulator animation, on-screen celebration, employee statement, or preliminary announcement does not by itself
constitute final winner confirmation.

All potential winning shots are subject to post-session review and verification.

Sponsor’s reasonable, documented, good-faith decisions regarding shot validity, technical errors, rule compliance,
eligibility, and winner verification are final and binding to the fullest extent permitted by law.

Sponsor may retain Challenge records for a reasonable period consistent with its tax, insurance, legal, security,
fraud-prevention, and dispute-resolution obligations.

15. Prize

$10,000 TOTAL CASH PRIZE POOL
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The $10,000 amount is the maximum total amount payable by Sponsor under this Challenge.
It is not a separate $10,000 prize for each winner.

After the Challenge Period ends and all potential winners have been reviewed, the total cash prize pool will be
divided equally among all verified eligible winners.

Examples:

e One verified winner receives $10,000;

e Two verified winners receive $5,000 each;

e Four verified winners receive $2,500 each.
If division of the prize produces an unavoidable fractional-cent remainder, Sponsor will distribute the remaining cent
or cents among verified winners in chronological order based on the time of the verified hole-in-one.

If no eligible Participant records a Valid Hole-in-One during the Challenge Period, no prize will be awarded.
The prize is nontransferable.

Sponsor will not substitute membership credit, store credit, lessons, merchandise, bay time, or another noncash
benefit for a cash prize unless the verified winner, or the parent or legal guardian of a minor winner, voluntarily
agrees to the substitution in a separate written agreement.

Sponsor will not automatically extend this Challenge, convert it into a paid-entry promotion, or sell additional
attempts under these Official Rules.

Sponsor may later offer a separate skill contest, but any later contest must have separate dates, entry terms, eligibility
requirements, prize conditions, and official rules.

16. Technical or Equipment Failure

If a launch monitor, simulator, projector, computer, software system, camera, network connection, power supply, or
other required system malfunctions, Sponsor may pause or suspend the Participant Attempt.

Official Challenge Shots validly completed before the interruption will remain counted and will not be repeated.
A poor shot, unexpected ball flight, unfavorable result, player error, or club error is not a technical misread.
Sponsor may authorize a replacement shot only when Sponsor reasonably confirms that:

e The launch monitor failed to detect the shot;

The simulator recorded materially impossible or clearly corrupted data;
The system stopped functioning during the shot;

e A Sponsor-controlled interruption materially affected the shot; or
Another documented equipment failure prevented fair measurement.

A replacement shot will not increase the Participant’s total number of valid Official Challenge Shots beyond three.
A Participant is not entitled to a replacement shot or additional time because of:

e The Participant’s personal club;

e Clothing or footwear;

e Failure to follow instructions;

e Late arrival;

e Mobile-phone interruption;

¢ Guest interference under the Participant’s control;

e Dissatisfaction with an otherwise validly recorded shot; or

¢ A mistake in club selection.
If Sponsor determines that the Participant Attempt cannot be fairly completed, Sponsor may schedule a replacement
attempt, subject to equipment, staffing, and appointment availability.

Sponsor may extend the Challenge Period only as reasonably necessary to complete previously confirmed
appointments affected by:
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e Documented technical failure;
e Facility closure;
e Emergency;
e Severe weather;
e Governmental order; or
e Another event outside Sponsor’s reasonable control.
Such an extension does not require Sponsor to reopen Early Registration or accept new appointment requests.

17. Conduct and Disqualification
Sponsor may deny participation or disqualify a Participant who:

e Provides false or misleading information;

e Registers or participates more than once;

e Uses another person’s identity;

e Transfers, sells, or purchases an appointment;

¢ Allows another person to take a shot;

e Tampers with a ball, club, simulator, sensor, camera, computer, software, or launch monitor;

e Attempts to manipulate or conceal Challenge records;

e Interferes with another Participant;

e Acts in a threatening, abusive, violent, intoxicated, reckless, or unsafe manner;

e Refuses to follow reasonable safety instructions;

e Damages Sponsor’s property;

e Attempts to improperly influence a witness or employee;

e Falsely claims parental or guardian authority;

e Violates these Official Rules or the Challenge Specifications; or

e Engages in conduct that materially undermines the safety, fairness, or integrity of the Challenge.
Disqualification may occur before participation, during participation, after the Challenge Session, or during winner
verification.

Sponsor reserves all rights and remedies concerning fraud, threats, equipment tampering, property damage, and other
unlawful conduct.

Disqualification of one member of an Adult Registrant and Teen Participant pair does not automatically disqualify
the other person unless the other person participated in, assisted with, or benefited from the violation.

18. Potential Winner Verification

A Participant who appears to record a Valid Hole-in-One is only a potential winner until Sponsor completes
verification.

Sponsor may require a potential winner to complete and return, within ten business days after notice:

e An affidavit or declaration of eligibility;

o A winner-verification form;

o A tax form;

e Identity documentation;

e Payment documentation;

e A sanctions-compliance certification;

e A prize-acceptance form;

e A fraud-prevention declaration; and

e Other documentation reasonably required by law, Sponsor’s insurer, accountant, attorney, bank, or payment provider.
A potential winner may be disqualified if the person:

e Cannot be contacted using the available information;
¢ Does not respond within the required period;
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Fails to provide required documents;
Provides materially false or inconsistent information;
Is not legally eligible to receive payment; or
e Did not comply with these Official Rules.
Only verified winners will be included when calculating the equal prize shares.

19. Minor Winner Verification and Payment

If a potential winner is under eighteen years old, the Teen Participant and the Teen Participant’s parent or legal
guardian must complete all required winner-verification documents.

Sponsor may require:

e The Teen Participant’s identification;

e Proof of age;

e Parent or legal-guardian identification;

e Proof of parental or guardian authority;

e Tax documentation;

e Custodial-payment documentation;

e Prize-acceptance documents; and

e Other information reasonably necessary to make a lawful payment.
Sponsor may pay a minor winner’s prize share:

To the minor’s parent or legal guardian on behalf of the minor;

To a legally authorized custodian for the minor;
Through an account or custodial arrangement established for the minor; or
Through another lawful payment method selected by Sponsor.

Sponsor may delay payment until a legally valid payment arrangement has been established.

A parent, legal guardian, or custodian who receives payment on behalf of a minor accepts responsibility for handling
the funds for the minor’s benefit in accordance with applicable law.

20. Taxes, Withholding, and Payment Timing

All federal, state, local, and foreign taxes associated with a prize are the sole responsibility of the applicable winner,
parent, legal guardian, or custodian.

Sponsor may:

e Report a prize to the Internal Revenue Service or another governmental authority;
e Issue any required tax form;
e Require a completed Form W-9;
e Require a completed Form W-8BEN or other applicable Form W-8§;
e Deduct backup withholding; and
e Deduct or withhold any amount required by applicable law.
Sponsor does not provide tax, immigration, legal, or financial advice to Participants or winners.

Subject to final verification and receipt of required documents, Sponsor intends to pay verified winners within sixty
days after the later of:

1. The end of the Challenge Period; or
2. Completion of all required winner verification.
Payment may be made by check, ACH, wire transfer, or another lawful payment method selected by Sponsor.

The winner is responsible for providing accurate payment information.

The winner may be responsible for bank, wire, conversion, intermediary, or account fees charged to the winner.
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21. Safety and Assumption of Risk

Participants understand that swinging golf clubs and participating in indoor golf involve risks, including accidental
contact with:

e A golf club;

e A golfball;

e Another person;

e A simulator screen;

o A wall;

e A ceiling;

e A hitting mat;

e Flooring; or

e Other equipment.
Each Participant must:

e Remain within the designated hitting area;
e Confirm that the area is clear before swinging;
e Follow all staff and posted safety instructions;
e Refrain from swinging while another person is in the restricted area;
e Use equipment only as instructed; and
e Stop immediately when directed by Sponsor.
Sponsor may require a separate, conspicuous participant waiver at check-in.

For a Teen Participant, the waiver and safety acknowledgment must be completed by the Teen Participant’s parent or
legal guardian.

Nothing in these Official Rules is intended to release or limit liability that cannot lawfully be released or limited,
including liability for gross negligence, intentional misconduct, or other nonwaivable conduct.

22. Privacy, Operational Communications, and Recording
Sponsor may collect and process Participant information for:

e Early Registration;

e Appointment scheduling;

o Identity and age verification;

e Parent and guardian verification;

e Challenge administration;

e Safety and security;

e Technical and prize verification;

e Fraud prevention;

e Tax and payment compliance;

e Insurance purposes;

e Legal compliance; and

e Responding to Participant questions or disputes.
Emails necessary to announce Challenge dates, provide scheduling links, confirm appointments, communicate
schedule changes, provide check-in instructions, or administer potential prizes are operational Challenge
communications.

Consent to receive future promotional or marketing emails must be obtained separately and is not required as a
condition of participation.

Challenge Sessions may be recorded for safety, security, shot verification, prize administration, fraud prevention,
insurance, technical review, and dispute resolution.
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For a Teen Participant, the parent or legal guardian must consent to verification and security recording before the
Teen Participant may participate.

Sponsor may disclose relevant recordings and technical records to Sponsor personnel, legal counsel, insurers,
accountants, simulator providers, launch-monitor providers, payment providers, governmental authorities, or
independent verifiers when reasonably necessary to administer, verify, insure, or defend the Challenge.

23. Publicity and Promotional Use

Sponsor may publish a verified winner list containing limited information, such as the winner’s name, city, state, or
country, to the extent permitted by law.

For a minor winner, Sponsor may limit the published information to the winner’s first name, last initial, and general
location unless the parent or legal guardian provides additional consent.

Sponsor will obtain separate written permission before using a Participant’s photograph, video, voice, testimonial,
personal story, or likeness in paid advertising or unrelated promotional materials.

For a Teen Participant, any promotional authorization must be signed by the Teen Participant’s parent or legal
guardian.

Promotional or publicity consent is not required as a condition of participation or prize eligibility, except for limited
winner information that Sponsor is lawfully permitted or required to disclose.

24. Suspension, Modification, or Cancellation

Sponsor may suspend, modify, or cancel all or part of the Challenge if fraud, equipment failure, software failure,
unauthorized interference, governmental action, natural disaster, severe weather, facility closure, public-safety
concern, legal restriction, insurance restriction, or another event outside Sponsor’s reasonable control materially
affects the legality, integrity, safety, or administration of the Challenge.

Sponsor will make reasonable efforts to:

e Give notice of material changes;

e Preserve already completed valid results;

e Apply changes consistently;

Avoid retroactively reducing Participant rights; and

e Provide replacement opportunities to affected confirmed Participants when reasonably practicable.

Sponsor may not use this section merely to avoid paying a properly verified prize.

A material amendment will be identified by an updated version date on the Official Rules webpage.

25. Release and Limitation of Liability

To the fullest extent permitted by applicable law, Sponsor and its owners, officers, employees, agents, contractors,
affiliates, insurers, advertising providers, simulator providers, software providers, and prize-administration providers
are not responsible for:

e Incorrect information submitted by a Participant;
e [Lost, delayed, filtered, or undeliverable email;
e Participant travel or lodging expenses;
e A Participant’s failure to appear;
e Damage to personal clubs not caused by legally actionable conduct of Sponsor;
e Technical failures handled in accordance with these Official Rules;
e A Participant’s failure to follow instructions;
e Conduct of another Participant or guest outside Sponsor’s reasonable control; or
e Events outside Sponsor’s reasonable control.
Nothing in these Official Rules excludes or limits liability that cannot lawfully be excluded or limited.
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The separate participant waiver signed at check-in may contain additional terms consistent with applicable law.

26. Governing Law and Disputes

These Official Rules and the Challenge are governed by the laws of the State of Texas, without regard to conflict-of-
law principles.

Any legal action arising out of or relating to the Challenge must be brought in a court of competent jurisdiction
located in Harris County, Texas, unless applicable law requires otherwise.

Before filing a legal action, the Participant and Sponsor agree to make a good-faith effort to resolve the dispute
through written notice and informal discussion.

A written dispute notice must include:

The Participant’s name;

Contact information;

Challenge Session date, if applicable;
A description of the dispute;
Relevant supporting information; and
The requested resolution.

Notices to Sponsor must be sent to:

Z.G Operation, L1.C

Bldg #4

19828 W. Little York Rd
Katy, Texas 77449

Email: info@thezestgolf.com

27. Severability and No Waiver

If any provision of these Official Rules is determined to be invalid, unlawful, or unenforceable, the remaining
provisions will remain effective to the fullest extent permitted by law.

Sponsor’s failure to enforce a provision in one circumstance does not waive Sponsor’s right to enforce that provision
in another circumstance.

Section headings are provided for convenience and do not alter the meaning of these Official Rules.

28. Conflict With Advertising

If an advertisement, social-media post, email, flyer, caption, staff statement, or other promotional material conflicts
with these Official Rules, these Official Rules control.

However, Sponsor may not rely on this section to retroactively correct or excuse a materially false or misleading
representation concerning:

The prize amount;
Eligibility;

Required payment;
Number of shots;
Challenge dates; or
Other material terms.

29. Official Rules, Specifications, and Winner Information

The current Official Rules will be available at:

www.thezestgolf.com
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The Challenge Specifications will be available at:

www.thezestgolf.com

Challenge questions may be submitted to: info@thezestgolf.com

After all winner verification has been completed, Sponsor may publish a winner list at:

www.thezestgolf.com

The winner list may remain available for at least ninety days.

OFFICIAL RULES VERSION DATE: JULY 29, 2026
CHALLENGE PERIOD: TBD — TO BE ANNOUNCED BASED ON THE ZEST GOLF’S OPENING SCHEDULE
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